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ȏÏÜɟ9 ιÊȒÅÈÙ ÞɟàØÍɟ yεÕ×ɟÑ  

ÖɦÊ×ȕÙ 6: |-¾ɦÖÞx 
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 ÒɟÉ ×ɨÅÑɟ 

ÖɦÊ×ȕÙ-6 ¾ɭ εÙ¤ ÒɟÉ ×ɨÅÑɟ 

1. |-¾ɦÖÞx Ć×ɟ ßɮ ©Ø |-¾ɦÖÞx ¾ɭ θÛεÕęÑ Ţ¾ɟØ Ć×ɟ ßʅ? 
2. |-¾ɦÖÞx ¾ɭ Ţ¾ɟØ }ÏɟßØÌʇ ÞȏßÍ 

3. yÒÑɭ }ĕÒɟÏ ¾ɭ εÙ¤ ÛɭÔÞɟ{È ÔÑɟÑɟ 

4. ÕȓÀÍɟÑ ¾ɭ θÛεÕęÑ ÍØɡ¾ɭ 
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εÜàɟ ¾ɭ ÒȎØÌɟÖ 

ÖɦÊ×ȕÙ 6 ¾ɭ εÙ¤ εÜàɟ ¾ɭ ÒȎØÌɟÖ:  

 
1. ×ß ÞÖÆÑɟ η¾ |-¾ɦÖÞx Ć×ɟ ßɮ ©Ø ×ß ¾ɮÞɭ ¾ɟ×x ¾ØÍɟ ßɮ? 
2. |-¾ɦÖÞx ¾ɭ θÛεÕęÑ Ţ¾ɟØʇ ¾ɥ ÞÖÆ ©Ø |-¾ɦÖÞx ģ×ÛÞɟ× Öʃ εÙĚÍ ¾ɰÒȑÑ×ʇ ¾ɥ ÒßÃɟÑ 

3. }ĕÒɟÏʇ ¾ɨ ¿ɨÅÑɭ ¾ɭ εÙ¤ |-¾ɦÖÞx ÛɭÔÞɟ{È ÅɮÞɭ ð ȒěÙÒ¾ɟÈx.¾ɦÖ,  εÖęŝɟ.¾ɦÖ ¾ɟ }Ò×ɨÀ 

4. ¨ÙĆÞ.¾ɦÖ ¾ɟ Ţ×ɨÀ ©Ø θÛáɟÒÑ ÊɟÙÑɟ 

5. ÕȓÀÍɟÑ ¾ɭ θÛεÕęÑ ÍØɡ¾ʇ ¾ɥ ÞÖÆ {Þ¾ɭ }Ò×ɨÀ ©Ø {ÞÞɭ ÞɰÔɰκÐÍ ¿ÍØɭ 

6. yÒÑɭ εÙ¤ ÞÔÞɭ ÞȓØνàÍ ÕȓÀÍɟÑ ¾ɭ ÍØɡ¾ɭ ¾ɨ ËȕɯËÑɟ 
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 |-¾ɦÖÞx 

ÖȓÆɭ Ć×ɟ 
¾ØÑɟ ßɨÀɟ? 

 
}ĞĞĞÖ,  

ÖȓÆɭ ÞɨÃÑɭ Ïɨ|  

ÖȓÆɭ ¤¾ Ñ×ɟ ÷ɨÑ, 
¾ȓÄ ÜʨxÞ ©Ø ¾ȓÄ 

ÅȕÍɭ ©Ø ¤¾ Áîɠ 
¿ØɡÏÑɟ ßɮ|  
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ÖȓÆɭ ×ɭ ÞÔ ÃɠÅɭ ¾ßɟɯ εÖÙʃÀɠ? 

¤¾ ĦÎɟÑɠ× 

Ïȓ¾ɟÑ? 

¤¾ ÖɦÙ? 
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 |-¾ɦÖÞx η¾ÞεÙ¤? 

ÖɭØɭ ÒɟÞ 
ÜɦθÒɰÀ ¾ɭ εÙ¤ 

3 ÁɰÈɭ ßɮ 

ÖɦÙ ÔßȓÍ ÏȕØ ßɮ 

Öʅ ÀȓÌÛĕÍɟ 
©Ø Öȕġ× ¾ɥ 
¾ɮÞɭ ÍȓÙÑɟ 
¾ȼɯÀɟ? 

Ć×ɟ Ïȓ¾ɟÑ zÅ 

¿ȓÙɡ ßɨÀɠ? 

Öʅ {ÍÑɭ ÞɟØɡ 

ÃɠÅʃ ¾ɮÞɭ ÙȕɯÀɟ? 
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 |-¾ɦÖÞx η¾ÞεÙ¤? 

×ɟ Ć×ɟ Ûß ×ß ÞÔ ÁØ ÔɮÉɭ ¾Ø 
Þ¾Íɟ ßɮ? 
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ßɟɯ, Ûß ¾Ø Þ¾Íɟ ßɮ!  
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|-¾ɦÖÞx ¾ɭ Ţ¾ɟØ 

Business to Customers  (ȐÔÅÑÞ Èȕ ¾ĦÈÖØ) Ex: Flipkart  

¿ɨÅɭ 

ĕÛȎØÍ εÙɰ¾ 

ŬɭζÌ×ɟɰ 

(Categories) 

ÜɦθÒɰÀ ¾ɟÈx 
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 |-¾ɦÖÞx ¾ɭ Ţ¾ɟØ 

θÛáɟÒÑ 

ŢĦÍȓÍ ¾Øʃ 

¿ɨÅʃ 

ĦÎɟÑ 

ŬɭζÌ×ɟɰ 

(Categories) 


